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TELUS Navigator User Guide 
 
 
TELUS Navigator provides audible turn-by-turn driving directions, including notification of upcoming turns 
and automatic rerouting if you miss a turn, directly from your TELUS phone.  Navigator also allows you to 
search nearby businesses, restaurants and other points of interest and get a map of a location.  
 
subscribe to navigator 
 
1. Ensure that you have a phone that is compatible with 

Navigator. Visit telusmobility.com/navigator for a list of 
compatible phones. 

 
2. Add Navigator to your account through e.care at 

mytelusmobility.com or by calling TELUS at 1-866-558-2273.  
 

 
get to know your phone  
 

 
 

1. The Left Soft Key (LSK), Right Soft Key (RSK) and OK button 
vary in function depending on what you are doing.  The bottom 
of the screen displays their current function:  LSK on the left, 
RSK on the right, and OK button in the middle. 
 
On the right, the LSK sorts a list, the RSK displays a list of options, 
and the OK button begins navigation to the selected location. 

 

2. The Rocker key is used for scrolling maps and moving 
between items in a list or wherever a directional key press is 
appropriate.  

3. The CLR key is an all-purpose back-up key for Navigator, used 
to move to previous screens and delete text input. 
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download navigator onto your phone 
 
1. From your phone’s main menu, select “Tools & Apps”, then press OK. 
2. Select “New Tools”, and press OK. 
3. Select “Search” and enter “Nav” and press OK. 
4. Select “Navigator” and press OK. 
5. Select “Download Now” and press OK. 
6. A screen tells you that Navigator has been saved in GPS Services folder 

on your phone.  Select “Run” and press OK. 

 
run navigator  
 
To run TELUS Navigator: 
 

1. From your phone’s main screen, select “Tools & Apps”, then press OK. 
2. Select “GPS Services” and press OK. 
3. Select TELUS Navigator and press OK to start the application. 

 
 
use navigator  
 
To get real-time driving directions to your destination: 
 

1. From the Navigator main menu, Press OK (or Rocker to the 
right) to select “Find Destination”. 

2. Scroll down to “Address” and press OK. 
3. Enter your destination’s address.  (Note:  It is not necessary to 

enter both the city & province and the postal code.  You can 
enter just the city & province, or just the postal code.) 

4. Press OK to begin navigating.  If a confirmation screen 
appears, press OK to confirm.   

 
 

The navigation screen keeps you informed on your 
progress, and at each step you will receive audible turn-
by-turn instructions. 
 
To repeat voice prompted directions, select “TALK” by 
pressing the OK button. 
 
The Rocker key allows you to view each step of your 
trip by scrolling left and right. 
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There are other ways to get directions as well: 

• Plan Trip lets you choose both the start and end points of the 
route. 

• Home and Work guide you to your preset locations. 
 
When selecting a starting or ending location, you can select from: 

• A specific address, as described above 
• An airport 
• An intersection of two streets 
• Your current location 
• Places you looked up recently 
• Favourite places you have saved in the application 

    

 
 
local search 
 
Use Local Search to look up businesses and places of interest (POI) such as restaurants, gas stations and banks.   
 
1. With the Category field highlighted, press the Rocker to the right to 

select the type of POI you want to find. 
2. Enter part or all of a desired destination’s name in the What field. 
3. Leave the Where field at “My GPS Location” to center the search 

on where you are, or highlight it and press the Rocker to the right to 
select a location as described in the previous section. 

4. Press the OK key to perform the search. 
 
The resulting list includes the name of each place found and its distance 
from the selected Where location.  Select a location and press NAV 
(LSK) to get directions, press VIEW to get details of the location, or 
press OPTIONS (RSK) to call the location. 
 

  

 

 
my places 
 
My Places gives you quick access to saved locations and recent searches. 
 

• Recent Searches shows places that were recently searched, 
entered or viewed.  Select a location from the list to see its 
information, then get a map, navigate to it, or press Options 
(RSK) to add it to Favourites or perform other functions. 

• Favourites lists locations you have saved.  Select Add New 
Favourite to enter a new place.  Or, select a location from the 
list to see its information, then get a map, navigate to it, or 
press Options (RSK) to edit the settings or perform other 
functions. 

• Home and Work are special Favourite locations that you can 
save and then access quickly throughout the application. 
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maps 
 
The Maps option from the main screen lets you select a location and view maps of the area surrounding it.  It gives 
you 3 options to get you started: 
 

1. Find Location:  Look up a specific location as described above, based on an 
address, airport, intersection, or from a list of recent or Favourite locations. 

2. Where Am I?:  Get a map of your current GPS location. 
3. Follow Me Map:  Get a map that moves with you. 

 
Once you have a map, you can zoom in and out or scroll in any direction by using the OK 
and Rocker buttons.  Press Options (RSK) to get directions from a selected location, or 
perform a local search or other functions. 

  
 
 
customizing navigator  
 
To customize TELUS Navigator to your needs, at the Navigator main menu, select Options by pressing the RSK and 
select Preferences.  There are two categories of preferences: 

• General:  Overall map and application preferences, such as whether to show Place coordinates and whether 
to use metric or English units. 

• Navigation:  How your trip is planned (route type, roads to avoid, etc.) and how it guides you (voice prompt 
selection and volume, when to show next turn, etc.). 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Disclaimer 
 
This service should only be used as a guide to assist you in finding your desired destination. The directions, data and GPS accuracy 
are not guaranteed by TELUS or Networks In Motion.  Please do not endanger yourself and others by using the Navigator service 
while driving or engaging in any other activity that requires your full attention. TELUS and Networks In Motion do not take 
responsibility for misuse of this service. 
 


